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SYMBOLS KEY 

 

Shopping 
 
 

 

Social/Recreational 
 
 

 

Work 
 
 

 

Education 
 

 

 

Worship Service 
 
 

PASSENGER TYPE SYMBOL 
 

Senior and/or Disabled  
    

 

General Population  

 

DESTINATION 
 

SYMBOL 

Katy Area  

Harris County  Only  

Fort Bend County Only  

Waller County Only  

Houston/Including Medical 
Center 

 

PAYMENT TYPE SYMBOL 

Cash  

Insurance  

Medicaid  

Medicare  

 

Prescription Pick-Up 
 
 

Non-Emergency 
Medical Trips 

 

TYPE OF SERVICE SYMBOL Transit Providers Phone Hours Cost Passenger  Service 

Alpha Medical Transportation 
   Limited Katy service 

 

832.229.3943 
 

6 AM-5 PM 
Cost  
Variable 

  

American Red Cross  
   Must qualify 
www.houstonredcross.org 

 
713.313.1631 

 

M-F 
7 AM-6 PM 

Reduced 
Cost/No 
Cost 

  

Cameo Caregivers 
www.cameocaregivers.com 
 

281.579.8181 24 Hrs By the Hour  
 

 

 
Care A Van 

 
832.858.4489 

 
As Needed 

Base plus $2 
mile 

  

Colorado Valley Transit  
Waller County Residents only 
www.gotransit.org 

 
800.548.1068 

 
M-F 

8 AM-5 PM 

 
Varies 

  

Fort Bend County 
Ft Bend County Residents only 
www.co.fort-bend.tx.us 

 
866.751.8747 

 

M-F 
8 AM-5 PM 

 

$1 each way   

Greater Houston Transportation 
www.yellowcabhouston.com 
 

 
713.236.1111 

 
24 Hrs 

 
Metered 

  

Harris County Transit -RIDES  
Harris County Residents only 
(www.harriscountryrides.com 

 
 

713.368.7433 

 

Vans: 
M-F 7AM-7PM 
 
Taxis:   24/7 

 
Discounted 
Vouchers 

  

Home Health Resources Agency 
www.homehealthresources.com 

 
281.398.0500 

 

Daily 
Minimum 4 hrs. 

 

Cost  
Variable 

 
 
No Pediatrics 

 

Home Instead Senior Care 
www.homeinstead.com/252 

 
832.379.4700 

 
Daily 

Minimum 4 hrs 

 
Cost  
Variable 

 
 
No Pediatrics 

 

 
Katy Cab & Limo/div of Carey 
www.katycab.com 

 
281.693.2300 

 
24 Hrs 

 
Metered 

  

 
Liberty Cab Company 
www.libertycab.net 
 

 
281.540.8294 

 
24 Hrs 

 
Metered 

  

Regional Medical Transportation 
   Qualify through Access to Care 

 
1.832.293.1299 

 Metered   

Katy Rides 
www.katyrides.com 

 
281.743.0973 

 
As Needed 

$15 per desti-
nation 

 

            
Not wheelchair 
accessible  

 



         
           Produced by 

 
 

  
 
 
 
 
 
 
 
    

GENERAL INFORMATION 

Frequently Asked Questions 
 

• Is Accessible service available? 
       Please check the Provider List to see if  
       accessible vehicles are available. 
 
• May I use my Wheelchair? 

Wheelchairs meeting ADA standard are per-
mitted on most carriers. 
 

• Is Passenger assistance available? 
A reasonable level of assistance will be pro-
vided to each passenger.  Assistance varies 
by provider. 
 

• Are Service Animals permitted? 
Service animals such as a seeing-eye dog 
or a hearing dog that assists a customer 
with a major life activity are permitted on 
board. 
 

• May I travel with a companion? 
There is no extra charge if you travel with 
one companion (an adult 18 years or older) 
when selecting a non-metered transporta-
tion provider.  Taxi service allows four pas-
sengers (including you) to ride for the price 
of one passenger, providing it is the same 
pick-up address and same destination. 
 

• Do I need to give any special information 
when I call for my ride? 
Please inform the reservation agent at the 
time you make your reservation if you will be 
traveling with a companion or of any special 
needs or assistance you require. 
 

• How soon do I need to reserve my seat? 
A minimum of 24 hours for most providers. 

Call 2-1-1 Texas/United Way HELPLINE  
for referrals to transportation information and  

assistance.  Calls are answered 24 hours/7 days a 
week.  Bilingual operators are available. 

Getting around the Katy area can be a challenge 
for people without access to an automobile, in-
cluding the elderly and disabled persons. 
Public transportation within the KISD boundaries 
is very limited.   
 
This brochure provides contact information for 
both the public and private transportation ser-
vices serving the Katy area. 

KATY AREA 

Katy Area in Gray  
City of Katy in Yellow 

Zip codes 
77449, 77450, 77493, 77494 
77084 (part), 77094, 77079 

The Katy Area Chamber of Commerce 
Health & Wellness Elder Care Committee 
with the Katy Senior and Disabilities Trans-
portation Committee is working with regional 
stakeholders to develop a plan to address 
the unmet transportation needs of the elderly 
and those with disabilities in the Katy Area.   

Information subject to change without notice. 
To be listed in this Guide 

Email kathie@katychamber.com 

 
Printing Courtesy of   

AARP  
Katy Senior & Disabilities Transportation Committee 
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